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22nd March, 2019

The Quality Assurance Manager
Best Delivery Ltd
Bridgeton Archway, 
Houston

Dear Sir,
COMPLAINT ABOUT A FAULTY PROJECTOR
On 20th March 2019, I placed an order with your store for a laptop, projector and two smart speakers under the order number 4528-18TX. The total order amount was $1249.99 and paid for by credit card in my name. 
The ordered goods were delivered to my office the following day - March 21st. All the items ordered were delivered sealed and seemingly perfect condition. Unfortunately, the projector has not performed well. Images projected on it are very blurred. The projector also shuts down by itself often at a rate of about 10 minutes after starting. This was experienced less than 30 minutes after first use.
There has been no tampering from us and it is also important to note that the product has been in use for less than 6 hours since delivery. The failure of the projector after a very short time of use is indicative that the item was already faulty at the time of delivery and not of the expected quality.
To resolve the problem, I would appreciate to have the projector replaced under your company’s ‘one day return policy’ and in the shortest time possible. The failure of the projector has resulted in failed presentations and lost time. Enclosed are copies of the purchase receipt, warranty, model and serial numbers, and sample photos showing projected images from the projector in question.
I look forward to a swift response and resolution to my complaint. This should be done within 5 working days failure to which I will seek legal assistance. 

Yours faithfully,
[Signature]
[Name]
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